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m #^TTRnr w facMU f 

, " ^ ‘ferft, 22 3P*g«K f 2012 

(^Rff ftftteFT) ftPraq, 2012 
(2012 22) 

Tf. 308-05/201 l-ftcfT fftfftlTW STfcpTR,1997 (1997 

cfjy 24ft) ^ £JRT 11 eft vJTMJRT (l) ft 7T3 (7ft ft (i) ftft (v) ft TTRT ft&TT 

tn^i 36 ft ftcrftr mfftfRR ftt m 

[jP l ^l^ch cJ77lftR wftftTI ftW 7 ! fftftPT. 2012 (2012 W 2) ft TTftte 

cfRft ft fePJ ^gRT PlHfcifecf fftfftpT W7TT t, 'THTcT:— 

i. (i) fftfftift eft n ^m ttot(^; 4 Trftto) fifcm, 2012” 


ch?I vjII^MI I 

( 2 ) ft ^rft ft wt?h ftr fftfe ft ftnftfa fftr ft tftttct 

ftfti 

2. ' cffl-hN wftMT ftW fftfftFT, 2012 ft ftfftPT 2 (fftft ?^ft HJM'KT ’jet 
ftftm <?>st ^tt) ft ; - 

(cp) (tt) ft ^ PtHfcHfe eT fft^IT ^TTftTT, :- 

(tj Cf7) " cftrft WER" 3MT "fttft" W 3rfto ftR cfPJxR $m 

^ If ftp WeR ft t, fftft TTfftTJtrr fft^ wft <R ft WT ft 

4020 GI/201 2 (|) 
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Site) A 90 f^Tt ^ ctft ^ fcT^ hRcj^'H 3IT t 

tMT vJM'hIcKII ^ Ft ^TTFT t; 

(®) (4 "atsrat 44 gragr 4 OT’fsnte f^n «n4n; 

(n) ( v ) qi qrq ii "hp; q^p 4 ^ 31 4> 3lfei 4t if 

qi qq> ^t 3tfit3> Tf^f 3T 44 A hRckI-H 3>4 4 feP? ^ *4t 
i(" tJTcfJI cfjf 4444 Rb^tl util'll I 

3 . ijei ifmt 4 ftPum 3 ^ ( 2 ) ^ wr A "3W3T 44 <n^R" 

?Tiq 4 3tcT:WrftfT f4tT ull^‘11 1 

4 ijyr 444 4 44q 4 $. 

(cp) gq-44q ( 1 ) A 

(i) (^j) ^ tPSq "34" 33 ellM 43T ull4l, 

(ii) (T) 4 3ffi 3 ?P3 "34" 4 34^413 431 'rtl4 , U; 

(iii) ^ (q) 4 TTs^rm ?mr q^P 4 <$ ^ ^ 

34wrf4 4gt pn4n, pto?- 

"(g) 3>Mt qragT 1 ; 

(«) vjq-443 ( 2 ) ii. 

(i) (g>) ii (iii) 4 'trrra. IVifafew 4 
aitTi^rrftcT f4tr qnitqr, qro- 

"( iv) 4 g?I W! 4 34 3c44 yticp it 

$<(4 4pp?i 4t 4 4^1 

(ii) ^ (4 if gq-®^s (iv) <£ q^!. Pi^fctfed gq-^ 

4 3raR®nfer 4gt qq4n, qrot- 
"( v ) 4 itwi 4 ra qg Tqq gsir ctctwft y 1 ^ if 

4 41 1 " 

(iii) (q) ii (v) 3> 3^34 Pinlcifed gq-s®5 4 

amemrftcT 4gt qtPtqr, qi4 :_ 

"( V i) 4 4 pp?t Tqq yiw it Tfl 4 

4 tr 





[■qyri fj]—4] WcT : STHTOTCR 3 

(iv) ft) $ H^lel, ^F#rfefr <3 U 'S <F>t 3Trf:Wlftcl 

^FTT, ^TPTcT — 

# \ 

"(g) T^tf> cjfWf gj\jtR. 

(i) ft FRJo^ WT <Pt ^ifaT f, 

(ii) ^ fcrf^R ^ ft fcT? FRJc^ 

<tf, fm\ m$\ ft g^eir t; 

(iii) RW ^T ^ cf>Wt W^R 3 v3Mci^r 

gftl cT^IT |RTc£t %TeTT 3TOT 

^M£ffrr cf> WF 3 yfciW, ^ ^ 

eft, cpt g#ett ?t; 

(iv) M WRF# cRn WtM 3 

OT-3TO W^Rt <tft 

vJMd&icTT ^ ^ifcTT f; 

(v) '^TcfSt ^ W[ 3jk eTRRltft 

j^iich - *t g^t <$t vin^Fi; 3lk 

(vi) 3FR ^R W*R <f> ^T 

^ zfit umft t eft tilfbJRT wift yfrfaqf 
^#eT Rl^wsft ft % ^HT 
3?Te5 cf> efTR cf> <f> 3TTW ft 
gfer ^f\ cf5t *M \" 

ft) (3) 3 "fofa FRJe^P TOrR" ^ ^ 

"3J5RIT ^TRft c[RRR" Sls^f <F>t 3TeT:^lfteT fetT ull^ll I 

5 fftftfft ft fctPm-5 efr ^T-fcfpRTH (l) ft . 

(cfj) fsr) ft ^ ”3^" <F>T ^ f^T VJl1 ^ 11 ; 

(^) 3^ (tt) ft 3T?T ft ^ 3RT:WTft?T f^H vill^li; 

(jj) (g) c£ mfcfRT, Pl^fcifeT <Pt 3TeT'.WfteT f^FT .... 


’TPTeT'.- 

\ 
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"(if) TOTt TOW ft fePJ 'Tied I 
ijef ftftwff ft RPlEE 6 3 <3 U <S ft) ft WTO, 

TOTOfteT fftET uTlftm, TOc[:- 
"(q) to Wt TOW ftt Tlftol fft^ Wi¬ 
fi) TOT wfar to; 

(ii) tow ft ftto cTTE; 


TO5 ftt 


(m) ftto to eft to erfr; 

(iv) tor we ftor ftftw 3fft 

(v) vjqftE 3TTO ftftw JjcE eft ftMT TOft ft TOT 3 wftqET, 

Eft ft ft" I 


Eftfa ETTETOT, TfftR 
[ftWET-ni/4/142/12/TO. ] 

L 

i:— ijeT ftftw, tojWTT TOE 308-05/2011-Wj3to fto 06 TOEft, 
2012 ft ?TO TOT ft TORT, TOTOT, TO ill, TO 4 3 ftTO 06 TOEft, 2012 ftt 
MTlRlE fft^ EE I 

toft 2: iJeT ftfto ftt tofjWE TOT 308-05/ 201 1-W^to, ftTO 11 TOft, 
2012 ft TOT TtfttfiET fftET WE TO TOT ft TOER, WEHTWT, TO 111, TO 4 ^ 

wmftm to wei 

toft 3 ^cT ftfto ft toF[TO TOT 308-05/201iTOjto toE 21 TOlft, 
2012 ft TO 3fft WETWT to WE TO TOT ft TOR, 3RETOT, TO II!, TO 4 ^ 
WlftET fft ET WE I 

M 4 ip if 3lfSRJxRT WIT 308-05 / 20107 2012 

<£ cT^T afa wtfei ffrn w w ira $ wrs. araiw ' ( n 7 r m. ^ 4 *f 

TOTfteT fftw WE I 

M 5 :_ 3W5W W if T£RRR TROT M f&m. 2012 

(2012 5il 22) 3> TJ^rfi Ttf cprWi eft aWJI ft ’Tf 11 



[*7FT JIJ— 4 ] 


*TRcf <MM?j : 3TffT?^Rn] 


gm 

1 viM’HlcKII ^R 5 FT RpRR, 2012 (MM 31 R) Mol M kfMl ck wM 

3tM w mrok, TO<kkf to m-3N ^k 3rj# Mr 11 to fkfkR $ 

MTO 06 \jHM 2012 ^k SfkR^TcT ktk ck 3W, M kRT TORRff TO 
#kfTO^ £RT Mk M ck c|lvJt|k (Mkt TO^R) 3k 3TJT# M 3k TOT 
elk M I 33R} 3TRTO TO TOR 3T\RR ck W k krfM TpT TO Mgo3> 
fkrok TOR 3>M I 'Hl^Rgi £RT Mk W£Rt 3k 3R?kkRT 3k 3j j^fei kk 
ck feR flmRcfk kf R33> MfR ETR 3Rk kg WRf MrT 3k M I 

2 wrk Mrt ck Mr fkrorot kr str yfkfMM 33 fkMror $m to i 

uTcffe, M Ikd^iR^k srt 3Mk enrok 3> to k 3rck to ^tct ctot fM to 
wkt 3 ^ to fkroro 3Mk 3 rM 3k orj# kkckfeRgkMckRRk 
Mr g^u M m Resell ck vjrot 33 fkMR wk k i fkrorof k ^ 
kt 3TRT33 R33 1% elk TO 33Rt WTOt 3k 3TJ# kt RTkt t, eft 
ck feR r 3k toto ; 3tor kt R33k 11 

3 . kMwk to 3^ kRr torM srt RgMr fMr to wkt 3 r*r, 
MMstr k ?tot to MtfkR M kcfkcw Ml cf>r W33 Mtt to to 
tor k ciMiR , %m TORT 3k W 3> cpffcfRR ck TOR TO 3<kdcR MTO 
(k§R) TOR efRk k fM M 3fe eMePR TOR 3>kHTI MRcR 

ckrot wro t 33 toMt, rto? 3k toM gRNigTO TOk Mg Mr ck 
fkR Mr -to Mr ck to kt to TO tor M-kd ck tor k fkk^ 

RT eTR kt TOR cRRT 11 

4. rM ck TOt M MRMnk to wrki Mri ck Mr fkroM kr rr 
MfTO^fr cfk ktr k TOk Mrrr k toTOtt ^Rem fMm, 
2012 (MMto) k ^ MMr ck tor kr g^TOrkt ck wsr k^ak M ck 

1/ « Gzt-| \ 2_ " *>— 
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uiT Tift 1% wftrosft srn ’jcwf ft ^ $ cmT 

d l ^ feE TO^lft ft wt ft ^T ^ ^ ^ 3^ ^ ^ ^ 

3IFt, TR ft ftpft cTFvTTft TT f^TT 'jTTcTT t? cR ^N“3FT 

cfpjxR ft! ^TTOT eft ^TTOft, wflMI3ff ft W 3 Mft ^TTXpfr | ?Tfft 
ftNt TTTOt ft TOMTHN ft ^ Slflf ^T 
fft^JT TJTFTT tI#^ mfft Wftfm TO TRjfftcT fftTOT 3TTO ^ft I ^ftft cIT^ft 

eft einx 3Rft w, rtw ^ wn t fft ften y ciidfsfr sm ^ 

^ Pi ^ - te i toi ^nftnr fft ^ tott ft 3 to^i fM ^ ^ ^ 

3lfftftftcT ?lft ^ UftfTO eft^ ift eft vjtxRT, 3ltfe^ft cT^JI ^ ft 
TRjfftcr fftm ^riftm cirfft witeft ft! ftft gift up ftt totto ft to ^tt 

Tift I 

TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi, the 22nd October, 2012 
Telecom Consumers Protection (Fourth Amendment) 

Regulations, 2012 (22 of 2012) 

No.308-5/2011-QOS.— | n exercise of the powers conferred under section 36, read with 
sub-clauses (i) and (v) of clause (b) of sub-section (1) of section 11 of the Telecom 
Regulatory Authority of India Act, 1997(24 of 1997), the Telecom Regulatory Authority of 
India hereby makes the following regulations further to amend the Telecom Consumers 
Protection Regulations, 2012 (2 of 2012), namely:- 


1, (1) These regulations may be called the Telecom Consumers Protection 

(Fourth Amendment) Regulations, 2012; 

(2) They shall come into force after forty five days from the date of jheir 

publication in the Official Gazette. 


2. In regulation 2 of the Telecom Consumers Protection Regulations, 2u12 

(hereinafter referred to as the principal regulations), 

(a) after clause (c), the following clause shall be inserted, namely:- 
(ca) “Combo Voucher” or “CV” means a paper voucher or electronic voucher 
which on activation alters one or more items, for a period not exceeding ninety 
days, in the tariff plan of the consumer and adds monetary value to the prepaid 
. account of the subscriber; 

- 

*— 


Nl—^s 4] *?R?T e&r 

(b) in clause (h), at the end , the words “or Combo Voucher" shall be inserted; 

(c) in clause (v), for the words “to the pre-paid account or for altering one or more 

items of applicable tariff’ the words “to the pre-paid account or for altering one or 
more item of the applicable tariff or both” shall be substituted. 

3 - In regulations 3 of the principal regulations, in sub-regulation (2), at the 
end, the words “or Combo Voucher" shall be inserted. 

4- In regulation 4 of the principal regulations,— ~ 

(a) in sub-regulation (1), 

(i) in clause(b), the word “and" shall be omitted; 

(ii) in clause(c), the word “and” shall be inserted at the end; 

(iii) after clause(c) and before the proviso, the following clause shall be inserted, 
namely:- 

“(d) Combo Vouchers.;” 

(b) in sub-regulation (2),— 

(i) in clause (a), after sub-clause (iii), the following sub-clause shall be inserted, 
namely:- 

“(iv) is not offered in denominations of ten rupees and multiples thereof.” 

(ii) in clause (b), after sub-clause (iv), the following sub-clause shall be inserted, 
namely:- 

“(v) is offered only in denominations of ten rupees and multiples 
thereof." 

(iii) in clause (c), after sub-clause (v), the following sub-clause shall be inserted, 
namely:- 

“(vi) is not offered in denominations of ten rupees and multiples thereof.” 

(iv) after clause (c), the following clause shall be inserted, namely:- 
“(d) a Combo Voucher — 

(i) clearly indicates the tariff plan to which it is applicable; 

(ii) clearly indicates tariff for different items with their validity; 

(iii) clearly indicates the monetary value available in the combo voucher and 
restrictions, if any, on its validity or usage; 
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(iv) clearly indicates, in all publications and promotion materials, the 
availability of standalone top-up vouchers; 

(v) is not offered in denominations of ten rupees and multiples thereof; and 

(vi) lf offered in the form of paper voucher, information about the features 
including activation restrictions, are printed in font size of not less than 
eight points.” 

(c) in sub-regulation (3), after the words “Special Tariff Voucher", the words “or 
Combo Voucher” shall be inserted. 

5. In regulation 5 of the principal regulations, in sub-regulation (1), 

(a) in clause (b), the word “and" shall be omitted; 

(b) in clause(c), the word "and” shall be inserted at the end; 

(c) after clause (c), the following clause shall be inserted, namely:- 
“(d) blue colour band for Combo Vouchers.” 

^ 5 . In regulation 6 of principal regulations, after clause (c), the following 

clause shall be inserted, namely:- 

“(d) on activation of a Combo Voucher:- 

(i) total amount charged; 

(ii) benefits specific to the voucher; 

(iii) validity period of the specific benefits; 

(iv) net monetary value added; and 

(v) restrictions, if any, on usage or validity period of monetary value.*. 

--- ' RAJEEV AGRAWAL, Secy. 

[ADVT.-III/4/142/12/Exty.] 

Note 1._The principal regulations were published in the Gazette of IndiaT 

Extraordinary, Part III, Section 4 dated the 6th January, 2012 vide notification 

number No. 308-5/2011- QOS dated the 6th January, 2012. 

Note 2._The principal regulations were amended vide Notification No.308- 

1>/2011-QOS and published in the Gazette of India, Extraordinary, Part III, 

Section 4 dated the 11thJanuary, 2012. 

Note 3.— The principal regulations were further amended vide Notification 
No.308-5/2011-QOS and published in the Gazette of India, Extraordinary, Part 

III, Section 4 dated the 21stFebruary, 2012. 

Note 4.—The principal regulations were further amended vide Notification 
No.308-5/2011-QOS and published in the Gazette of India, Extraordinary, Part 
III, Section 4 dated the 7th March, 2012. 
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JVote^—The Explanatory Memorandum explains the objects and reasons of the 
Telecom Consumers Protection (Fourth Amendment) Regulations, 2Q12 (22 of 
2012 ). 

EXPLANATORY MEMORANDUM 

1 The Telecom Consumer Protection Regulation, 2012 (TCPR) permits only 
three categories of vouchers, namely Plan Vouchers, Top-ups and STVs. 
Subsequent to notification of this Regulation on 6 th January, 2012. There have 
been demands from several service providers and COAI to allow a fourth 
category of vouchers (Combo Vouchers). The Combo Vouchers would provide 
monetary value and tariff concessions through a single voucher. TRAI had 
undertaken a consultation process for seeking the views of stakeholders on the 
desirability of permitting Combo Vouchers. 

2. The feedback received from stakeholders during the consultation process 
has been analysed. While several stakeholders expressed strong views in 
favour of Combo Vouchers, some others wanted appropriate safeguards and 
transparency measures to be prescribed as a pre-condition to allowing Combo 
Vouchers. Few stakeholders had expressed the fear of possibility of confusion 
for consumers if Combo Vouchers are permitted. 

3. The Combo Vouchers as requested by COAI and some of the service 
providers would be an additional and optional category of vouchers under the 
TCPR, and such vouchers would bring more flexibility to the service providers to 
offer innovative bundling of the products based on market segmentation. 
Further, use of Combo Vouchers offer the subscriber convenience of topping up 
their prepaid balance as well as getting benefit of special tariffs through a single 
transaction. 

4. Keeping in view the facts and circumstances of the case as well as the 
feedback received from stakeholders during the consultation process, the 
Authority has decided, through the Fourth Amendment to the TCPR 2012, to 
permit the Combo Vouchers as a fourth category of vouchers with safeguards to 
ensure that Top Up Vouchers are clearly distinguishable by subscribers in terms 
of denomination and, in the case of physical vouchers, in terms of colour and 
further, that the availability of stand-alone Top Up Vouchers is brought to the 
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notice of the subscribers whenever Combo Vouchers are publicised. In addition, 
promotions of Combo Vouchers will clearly have to mention the terms and 
conditions so that subscribers can make an informed choice. While implementing 
Combo Vouchers, the Authority expects the service providers to ensure that the 
conditions and restrictions, if any, imposed on the monetary value provided 
through such vouchers are fair, reasonable and transparently conveyed so as to 
avoid the possibility of confusion for subscribers. 
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